
Booking & Cancellation Policy for Open Enrollment Training
To ensure our Training Course provides you with the highest quality learning experience, we begin making the 
necessary arrangements for your course well in advance (i.e. Facilities, Instructors, Equipment, Supplies, Lunch, etc. as 
applicable). At the time of your registration, you make a commitment to attend the course(s) chosen and therefore 
you are responsible for your attendance.
 
TEAM-1 Academy Inc. has adopted the following Booking & Cancellation Policy with regard to Open Enrollment 
Training registrations.
 
- You are registered for the course(s) chosen when our o�ce receives your completed ‘registration form’. At the same 
time, you will receive an email con�rming all details regarding the course (i.e. date, time, location, etc.).
 
- Any training course(s) cancelled by the customer will incur certain “cancellation costs”. If the customer decides to 
cancel the course for any reason the below table will be used to calculate the “cancellation costs” and the remaining 
amount after deducting these “cancellation costs” will be refunded to the customer.

- Course registrations are non-transferrable to another course but you can substitute another person at NO CHARGE.

- If TEAM-1 Academy Inc. cancels your chosen course we will attempt to inform you at least 7 calendar days prior to 
the start of this course and provide dates we have available for the same course you booked OR if the customer has 
already paid we will provide a full refund.

- If you have registered one or more persons, for one or more courses, and have made an error (i.e. booked the wrong 
course), please notify our O�ce right away and we will help make adjustments for you.

1040 Sutton Dr #2, Burlington, ON L7L 6B8
905-827-0007
Toll free: 1-844-42-TEAM1 (83261)

Working Hours 
Monday - Friday 8 a.m , -  4 p.m ,
Saturday  -  Closed
Sunday  -  Closed

Cancellation Costs


